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Reaching your full potential after brain injury
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Look no further than our trusted Brain Injury Helpline.

Our team of experienced professionals are available to
provide compassionate advice, connect you with
resources, and answer all of your questions.

Our helpline is open Wed-Fri 9am-4.30pm.

e A friendly voice at the other end of the phone,
offering understanding, support and information.

e A regular call to help alleviate loneliness and
isolation through our Wellbeing Calls Service.

e People with brain injury that are newly diagnosed
and historic.

e QOur clients in isolation needing a voice outside of
their time with us.

e GP’s and health care providers.

e Family members facing life with a loved one they
no longer recognise.

e Case managers & Care workers.

e Other Charities.

On average, we have up to 100 calls per week.

Ordinarily, we make 20-25 outgoing calls.

Typically we receive 90+ emails per week.

Provide advice, signposting and information.
Make referrals to specialist support in areas like
housing, benefits and returning to work.

At a time of great distress, uncertainty and
isolation, we are there with understanding.
Ensure that no one falls between the gaps and
falls into crisis.

Gives information about Headway services and
help to access them.

Provide information, guidance and advice about
brain injury and the management of symptoms.
Regular contact with people who are living in
isolation, feel lonely and depressed as part of our
wellbeing call back service.

Provide a welfare check.

Reduce crisis care further down the line for
individuals and families.

Less reliance on GP services.

Improved wellbeing for everyone.

Stops people from falling between the gaps in the
wider service provision.

A reduction in isolation and mental health issues.
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